
 

 

 

 

 

 

 

 

OrgAction’s Volunteer Management service 

 Automates volunteer registration & scheduling 

 Generates greater volunteer buy in 

 Frees staff from mundane clerical tasks 

 Includes real-time and historical reporting 

 Makes volunteer tracking and activation easy 

 Is simple, powerful, and easy to use 

 

And comes preconfigured for  

 Community Emergency Response Teams (CERTs) 

 Neighborhood Emergency Teams (NETs) 

  



 
 

OrgAction for CERTs & NETs 
OrgAction helps Community Emergency Response Teams (CERTs) & Neighborhood 

Emergency Teams (NETs) manage their volunteers by offering a preconfigured 

version of our service preloaded with recommended enrollments and forms. We can 

modify this baseline to meet the exact requirements of the individual CERT. 

OrgAction offers an extensive array of options that include customization and 

support for a hierarchy of organizations. 

Volunteer Prioritization 
OrgAction makes engaging the community easy and fun. With our automated 

registration process, CERTs can easily screen and process new applicants. When the 

need to activate a portion of the volunteer base arises, OrgAction’s reports make it 

easy to identify the volunteers with the needed skills and certifications.  

Anytime Anywhere 
OrgAction protects and manages your volunteer information to ensure 

uninterrupted access during an emergency. Real-time access is available wherever 

an internet connection is available. Even when the internet is not accessible, 

OrgAction’s Excel integration allows leaders to keep offline copies of their 

information. 

Outstanding Support – When you need it most 
OrgAction’s staff is collocated in Austin Texas and Denver Colorado and each 

emergency service client receives multiple support contacts. With OrgAction’s one-

on-one training, administrators will have both the tools and knowledge to activate 

their volunteer bases should the need arise. 

When time matters 
OrgAction provides a secure platform from which members and administrators can 

post information, send messages, and even link up via Facebook. OrgAction makes 

information available immediately that previously may have taken days or weeks to 

process and collate. 

OrgAction improves the volunteer experience 
OrgAction puts volunteers in control by allowing them to register, schedule, and 

submit information online. Automating these interactions improves the quality of 

data and allows the volunteer to see that opportunities exist. Volunteer retention 

and satisfaction improves by giving them control of their own scheduling. 

OrgAction is Flexible 
The service’s unique design allows the collection of virtually any type of information 

associated to a volunteer, member, or client. OrgAction’s CERT tier features 

document-sharing, support for multiple regions, enrollments for different volunteer 

types, and automated registration processing. 



 
 

System Screenshots 
The screenshots below show just one possible configuration from the volunteers 

perspective. The available enrollments and form questions are all configurable.  

 

1:  Login page with 3 sample enrollment types 

 

 

2: Create account – Collect basic volunteer information 

 



 
 

 

3: Custom form for volunteer enrollment type, you can have multiple forms and 

each form can have multiple questions. Forms can be required, optional, or available 

only to administrators.  

 

 

4: Custom form for trainer enrollment type, you can have multiple forms and each 

form can have multiple questions. Forms can be required, optional, or available only 

to administrators. 

 



 
 

 

5: Dashboard - includes area for posting news. Optionally include news feed from a 

facebook page.  

 

 

6: Sign up for an event- Matrix view 

 



 
 

 

7: Sign up for an event- Calendar view 

 

 

8: Report Builder- View data from custom forms.  Supports joins, filtering, sorting, 

and downloads to Excel. 

 



 
 

 

9: Email Center – Send messages to every one, event registrants, or group members.  

 

 

 

Conclusion 
The preceding screenshots are examples of one possible configuration for an 

emergency response team that is engaging the community.  OrgAction’s 

implementation team meets with each client to prepare the service to his or her 

exact requirements.  

 

 

Contact us 
Online:  www.orgaction.com 
Email:  info@orgaction.com 
Phone:  512.850.5346 
 


	OrgAction for CERTs & NETs
	Volunteer Prioritization
	Anytime Anywhere
	Outstanding Support – When you need it most
	When time matters
	OrgAction improves the volunteer experience
	OrgAction is Flexible
	System Screenshots
	Conclusion
	Contact us

